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Plant Tours Benefit
the Utility

ach year, the Utility receives numerous visitors gave an introductory presentation to representatives
to the Water Production and Wastewater from the USEPA, while Utility staff members were on
Treatment Plants. Visitors range from young to old hand to answer any questions that might come up
and in between. By far the most common visitors toduring the presentation. Several years ago, Larry
the plants are schoolaged children, who visitthe  was instrumental in establishing operating
plants as part of a school field trip. The field trip is parameters for the microfiltration plant. These
normally done in conjunction with a course of study parameters are still in use today.
that covers the topic of the water cycle. Other
visitors to the plants include engineers from Professor Tim Donohue from the University of
engineering consulting firms, sales consultants Wisconsin3Madison and Representative Peter
representing a variety of vendors, representatives Barca of the 64th Assembly District recently toured
for regulating agencies such as the DNR and the the Wastewater Treatment Plant. Professor
USEPA, and other professionals that are somehow Donohue is the Director of the Great Lakes
connected to the field of water and wastewater Bioenergy Research Center, which has been funded
treatment. to perform basic research aimed at developing the
technology needed to convert cellulosic biomass to
You might be asking yourself how these visits can bethanol and other advanced biofuels. The purpose
a benefit to the Utility. After all, it takes a of the plant tour was to see if any of the processes
considerable amount of time and effort to show currently being employed by the Wastewater
visitors around the plants, and this is valuable time Treatment Plant could be of any benefit to the
that could otherwise be spent doing Utility business efforts of the Research Center.
like operating and maintaining the facilities.
However, we should all remember that an important
part of Utility business is keeping the public
informed about our operations. The more that
people know about us, the more likely they are to
give us the benefit of the doubt when an incident
occurs that might otherwise set them on edge.
Additionally, utilities everywhere are beginning to
realize that they have an aging workforce. This
means that a large number of utility workers will be
retiring over the next several years, and there
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workers that are standing by ready to take their
place. Accordingly, these plant tours are a means of
enticing our younger population to consider the
benefits and rewards of entering into the water and
wastewater treatment field.

Recently, the Water Production Plant hosted a group
of visitors from the DNR and the USEPA. Their visit
was not part of a formal compliance inspection.
Instead, the visitors were merely interested in seeing
a microfiltration plant in operation. After departing
the O. Fred Nelson Water Production Plant, the
group travelled to Racine to tour their water filtration
plant. The group is depicted in the above
photograph meeting with Water Utility staff

members prior to receiving a tour of the plant. Larry
Landsness, a Water Supply Engineer for the DNR,



